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majority of our customers
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OPTION
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Aged care can be confusing. There is a lot of options out there & it is hard to know where to start.
The information in this booklet will provide you with the knowledge you need to make choices
about your home care or your loved one's care. We will explain what home care is, the services
that can be provided, & steps to get the process underway.

What is Doctor Alert?

Doctor Alert is a range of telecare service that helps you, or the person you care for, to continue
living at home for as long as possible with the world class personal alarm services for elders at
home.

Who We Are?

Doctor Alert operates as a leading telecare health monitoring & emergency response centre
providing a comprehensive, low-cost integrated package of solutions in healthcare services.
Our commitment is to offer the latest technology & skilled resources to bridge the gap between
providers & consumers.
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MARKE SURE YOU COULD GET
HELP AT A MOMENT LIKE THIS

Only Auto Fall Detection Feature can call
for Help, when you can't



; Lighter.
Smaller.
Smarter.

Built for everyday living, the Doctor Alert V2. is fitted with

a durable gorilla glass screen, a soft hypoallergenic

strap and is also IP&7 waterproof.
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Two Way Call 505 Button GPS Tracking

505 BUTTON HOME BUTTON

Geo Zones Long Battery Life Waterproof



1. WHEN PRESSED

If necessary & 24 hours a day, a simple press on the
button of the watch is enough to launch the alert. It is
effective all over the UK and Europe, wherever you
are!

2. HELP!

We communicate with you through the watch's
loudspeaker. Depending on the situation, we will
call on a relative, a neighbour, or emergency
services if necessary. In  addition, with the
geolocation of the watch, the emergency services
immediately know where you are!

Time and alert functions.
Geolocation

Effective all over the UK and Europe
48-Hours battery life

We deliver the watch to you.
It is ready to use!

b > THE CARER OPTION

o/ PHONE CALLS

Subscribers can call the Authorised contacts on their
watch.

~. GeoLocarion

Emergency Response Team has a real-time location
tracking system to find the exact Geo-positioning of
the watch which helps to send immediate help in
accurate place.

& FALLALERT

Fall Detection works to sense the sudden movement
of a fall. Falls with severe impact allows the watch to
trigger alarm to our 24/7 monitoring center. If you
are unable to press the button, the Doctor Alert
Personal alarms will automatically call our
emergency operators through the inbuilt two-way
call feature. And its water resistant, so it works if
you're in the shower or outside in the rain.



HOW TO %;nocmnm.em

SUBSCRIBE?

0129 373 0851
0800 520 0168

Call us to Subscribe by phone.
Our advisor will answer you 24/7.

Email us at :- *Doctor Alert spoke to us via the pendant and carried
. out a VERY thorough testing exercise to ensure BOTH
info@doctoralert.co.uk the Fall Alarm and the Pendant worked all over the

house and outside.| was reluctant to get one for my
. mum being 89 & VERY hard of hearing, but even she
Our Website :- could hear the opearator loud and clear through the

unit, Excellent service..."
www.doctoralert.co.uk

Mrs Ogston




Emergency
Assist Button

In the event of an emergency, the watch will be able
to alert contacts when the SOS button is held down.

Introducing Well Being Calls
What does it do?

Our friendly operators call you on your telephone to
prompt daily routine duties, medication or just see
how you are that day.

By telephone

Call 0800 520 0148 for sales. Our telesales team are
available Monday - Saturday, 8am - 6pm.

Call 0129 373 0851 for customer support. Our Customer
Services is open 24*7

0129 373 0851
0800 520 0168

B%d info@doctoralert.co.uk
@ www.doctoralert.co.uk
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